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Fact of the quarter - Did you know….? 

Dyfi Valley Health are now part of the Pen cycle Initiative–This means you can drop your USED 

prefilled pens with us here at dispensary and we will sort the rest!  

The materials in these pens is high quality, long lasting material and  are too good to waste.  

By finding new ways to reuse them, we can help put an end to the unsustainable use of earth’s 
natural resources.    

Important dates for your diary…. 
          Staff training, closed 12.30 –  
               November 13th 2024 

 



Bro Ddyfi Community Hospital, Machynlleth, SY20 8AD.  

01654 702 224                                     

Email contact.w96011@wales.nhs.uk       

 

Our dispensary will be open 08:30 to 18:00 working 
days. Please remember to order any repeat medica-

tions in good time. We ask for at least 5 days in order to 
get your medications ready as we do not keep all stock 

on site and extra time may be needed to order 

Introduction to the team—Our Urgent Care Practitioner’s  
 

I qualified as a Paramedic with the Welsh Ambulance service in 2001 becoming the 
first Advanced Paramedic Practitioner in Powys in early 2015. After completion of my 
Masters degree in Advanced Clinical Practice in 2015 I left the ambulance service to 
work for Shrop Doc. As the head of their Urgent Care Practitioner program I support-
ed and trained nurses and paramedics to work in primary, supporting them through 
mentorship and bespoke training programs. I then transitioned into working in prima-
ry care in Newtown medical practice before moving to Dyfi Valley health in 2019. Out-
side of work I enjoy spending time with my family and discovering new places to visit 
in the UK. 

I was a paramedic for 10 years in Wolverhampton before going back to uni-
versity for 2 years to do my advanced practitioners’ course to allow me to 
work in primary care. Some people may have spotted me on the TV!  

I am a farmers daughter from mid Wales and enjoy putting my wellies back 
on and helping out on the farm. I enjoy going to the cinema and trying out 
different restaurants with family and friends. 

 

Facts and figures for 1 July  to 30 September 2024: 

 

2,766 face to face appointments,  1,039 telephone consultations 

451 pharmacist appointments, 133 minor injuries supported 

104 virtual ward appointments 

 

504 appointments were missed due to patients not cancelling 
them in time                                    
9,204 texts sent and received and  9,581 items dispensed by our 
dispensary 

12,810 phone calls received. Average call answered 2 min, 39 sec  


